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The context



The journey

• The eco system

• Service Contract Specifications

• Mocked vs. realistic test data

• Test data => test ideas

• Date filtering

• The people



The eco system

• Swedish platform for sharing healthcare records 

• Technical integrations vs. Human interactions

• No visual models available







The eco system – lessons learned

• Visual models improved

– Understanding

– Communication

– Problem identification

• Many components + many actors = multitude of 
problems

• Technical – but people problems



Service contracts

• Service Contract Specification trumps everything

• Hard work to understand

• Still some unknown territories

• General purposes vs. specific applications





Service contracts – lessons learned

• The specification is one of many models

• Text is interpreted by people

• You cannot grasp everything, but you can learn a lot



Mocked vs. realistic test data

• Test data from caregivers

– Realistic, but small

– Variety of source systems

• Artificial test data

– Can be changed quickly

– Easy to interpret





Mocked vs. realistic test data – lessons learned

• Mix of data sources gives better coverage

– Answers different questions 

• Self-validating data make testing easier

• Easy to script your own test data

• Reality trumps artificial constructions



Test ideas

• Understanding

– the service contract

– the domain specific needs

– the important aspects

– the test data possibilites

 Powerful test ideas





Test ideas – lessons learned

• The tests were not better than the test data

• Good enough test coverage is not good enough

– Starting point

• Observational, analytical and exploratory skills 

– for new test ideas (test data)

– to be able to find potential problems

– for broader and deeper test coverage



Date filtering

• All service contracts enables date filtering

• Many date fields

– in service contracts

– in source systems

– with different purposes

– with different rules





Date filtering – lessons learned

• Get your hands dirty

– Plunge in and quit (Bach)

– It’s fun!

• The details matter

– Helps understanding the bigger picture

• If it is important, assume nothing



The people

• Test systems are test systems

• Real people, in the real world, are 

– responsible for creating data

– in the data

– using the data





The people – lessons learned

• Understanding the big big picture

• Data becomes reality

• Emotional understanding



Summary

• We tried to embrace the complexity; and dug in

• We wanted to understand, from many perspectives

• We needed to test in order to learn more

• and this is still an ongoing test data journey…
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